
Rev-A-News 
Our DOR is always open to you. 

Compliance and Collection 
 
Department of Revenue answers questions about GC Services, a collection agency 
assisting the department to collect past due accounts  
  
The Department of Revenue has $53 million in total individual income tax accounts receivable.  
To try and recover a significant portion of those receivables, the department contracted with GC 
Services Limited Partnership, a collection agency.   
  
GC Services is a highly regarded national collection agency, based in Oklahoma, with contracts 
with 14 state revenue departments around the country.  GC Services was selected through a 
competitive proposal process based upon a uniform scoring methodology.  The department 
received 17 responses to its Request for Proposal with only one response coming from a 
Montana-based company.  Procurement laws do not allow for Montana companies to receive 
preference in the proposal process.  GC Services was awarded a one-year contract, effective 
October 1, 2003.   
  
GC Services is charged with collecting individual income tax debts owed to the state of Montana.  
GC Services explains to its customers the nature of the debts, but ultimately the collection 
agency's job is to resolve the accounts, either by payment in full or by a short-term payment plan.  
Accounts turned over to the collection agency fall into one or more of three categories: out-of-
state addresses; at least two years past due; or small balances between $10 and $200.  GC 
Services is paid 18.9 percent of the total amount collected.   
  
There have been very few questions or complaints about the collection letters, considering that 
more than 25,000 letters have been sent to customers in the last two months.   
  
Here is some information that may be useful to tax preparers and legislators who are answering 
questions from clients or constituents.  If you have specific questions or need additional 
information, please call the department's Customer Service Center at (406) 444-6900.    
  
Notifying the customer of the debt  
Under Department of Revenue procedure, all customers should have been sent at least two 
notices, and many have been sent more than two notices.  Most of the debts assigned to GC 
Services are at least two years old and have not been actively collected by the department.  
Customers may not remember receiving the original notice or subsequent notices sent by the 
department. However, the department has found that in the vast majority of cases, the amount 
owed on the bill is correct and customers were sent notices, and in many cases even responded 
to the notices, but did not resolve their debt. 
  
Billing the appropriate household member  
Many married couples file Montana tax returns with a filing status of "married - filing separately."  
This is often the reason for customers' confusion about whose name is on the bill from GC 
Services.  Because they have filed on the same form, they believe it is a joint return, but in fact 
they are separate returns.  In some instances, the debt the department shows is only for one of 
the spouses.  Once the department clearly explains the situation, most customers understand the 
subtle difference. 
  
Resolving accounts 



The department strongly encourages customers to work with GC Services to resolve their 
accounts.  GC Services' contract limits the collection agency to either accept a payment in full or 
agree to a short-term payment plan.  GC Services does not have the ability to engage in 
settlement offers for less than the amount owed. 
  
The ultimate goal of the department and GC Services is to resolve outstanding accounts.  If the 
customer has proof the department is in error, he or she must send the proof to the department 
and the account will be adjusted accordingly.  In handling customer calls, the department has 
often found that the proof of payment submitted by a customer is for a different tax year.   There 
have been a few occasions where the department was in error and those accounts were 
corrected immediately. 
  
If customers do not want to make their payments to GC Services, they can send their full 
payment and a copy of the original letter from GC Services to: Department of Revenue, Accounts 
Receivable and Collections, P.O. Box 5805, Helena, MT 59604-5805.  If the customer received a 
phone call rather than a letter from GC Services, the customer must write GCS on the "For" line 
of the check to ensure the payment is processed accurately.  The money will be applied to the 
customer's account and the department will notify GC Services of the transaction. 
  
Affecting customers' credit ratings 
The placement of accounts with GC Services does not effect customers' credit rating.   
 
Individual Income Tax Changes for 2003  
  
Various law changes will affect the 2003 Montana individual income tax return.  A brief summary 
of these changes follows.  If you need further assistance on these changes, please contact the 
department's Customer Service Center at (406) 444-6900. 
  
•         Revised written document for dependent child disability exemption: In the first year you 

are claiming the additional disability exemption, you must submit a physician's certification 
qualifying the disability.  This certificate remains in effect after the first year the dependent 
child qualifies and is not required to be attached to subsequent returns unless there is a 
change in the dependent's physical circumstances.  You must inform the department of any 
changes in the dependent's eligibility. 

  
•         Health care professional loan payment exclusion:  A health care professional licensed in 

Montana may exclude from adjusted gross income up to $5,000, or the amount a loan 
payment received on his or her behalf from a federal, state or qualified private loan 
repayment program.  Loan repayment programs include those administered by the National 
Health Service Corps; Nursing Education Loan Repayment Program; Montana Rural 
Physician Incentive Program; and qualified private programs.  To qualify for the exclusion, the 
health care professional must serve a significant portion of a designated geographic area, 
special population, or facility population in a federally designated health professional area, a 
medically underserved area or population, or a federal nursing shortage county. 

  
•         Recapture tax and withdrawal penalties: Even though the Family Education Savings 

Program recapture tax and the First Time Home Buyer and Medical Care Savings Account 
withdrawal penalties are not new for 2003, line 48 on Montana Form 2 is new.   Enter on this 
line any amounts representing a recapture tax on a "recapturable withdrawal" from a Montana 
Family Education Savings Program, or the 10% penalty for a non-eligible withdrawal from a 
First Time Home Buyer or Medical Care Savings Account. 

  
•         Federal advance child credit: If a federal advance child credit payment was received in 

2003, the federal tax deduction taken on Montana Form 2A, lines 76a through 78 must be 
reduced by the amount of the advance payment received.  If a standard deduction is taken, 
the amount of the advance payment does not have to be recaptured.  The federal advance 



child credit may be subtracted from either spouse's federal tax deduction as long as the result 
is not less than zero. 

  
•         Revised qualified endowment tax credit: Prior to the 2002 Special Legislative Session, the 

qualified charitable endowment tax credit was equal to 40% of the contribution up to a 
maximum credit of $10,000 for "planned gifts" and 20% of the contribution up to a maximum 
credit of $10,000 for "outright" gifts.  The 2002 Special Legislative Session changed these 
parameters to provide for credits of 30% up to $6,600 for a "planned gift" and 13.3% up to 
$6,600 for and "outright" gift through June 30, 2003.  In addition, the special session 
legislation provided for a temporary increase of these parameters to 50% up to $13,400 for a 
"planned gift" and 26.7% up to $13,400 for an "outright" gift for the period July 1, 2003 
through April 30, 2004.   The 2003 Legislative Session repealed this temporary increase, 
which was in to go into effect for contributions made for the period July 1, 2003 through April 
30, 2004.  As a result, the tax parameters of this credit return to their pre-2002 Special 
Legislative Session levels (40% up to $10,000 for a "planned gift" and 20% up to $10,000 for 
an "outright" gift) beginning July 1, 2003.  When claiming the qualified endowment credit, 
make sure you are using the corrected Montana Form QEC which has a revised date of May 
2003. 

  
In addition to the revised credit rates in order to qualify for this credit when giving a 
"charitable gift annuity" or a "deferred charitable gift annuity" as a planned gift, the annuity 
must be a "qualified charitable gift annuity."  A "qualified charitable gift annuity" is one in 
which the charitable organization has met the following requirements: 

°         On the date of the annuity agreement has a minimum of $300,000 net worth or has a 
minimum of $100,000 in unrestricted cash, cash equivalents, or publicly traded 
securities, exclusive of the assets funding the annuity agreement. 

°         Has been in continuous operations for at least 3 years, or is a successor or affiliate 
of a charitable organization that has been in continuous operation for at least 3 years. 

°         Maintains a separate annuity fund with at least one-half the value of the initial 
amount transferred for outstanding annuities. 

°         If the charitable organization cannot meet these above three requirements, the 
qualified charitable gift annuity must be commercially insured by a licensed insurance 
company that is qualified to do business in Montana. 

  
A charitable organization that issues a qualified charitable gift annuity must notify the State 
Commissioner of Insurance of issuance of the annuity.  See the following website for this 
notification. 
http://sao.state.mt.us/sao/forms/Exams/app/ApplicationQualifiedCharitableOrganizations.PDF 
  

•         Credit allowed for income tax paid to another state or country: The credit allowed a full 
year and part-year resident for an income tax paid to another state or country is modified to 
allow a credit to a partner for its distributive share of any income tax paid to another state or 
country by a partnership.  This modification is in addition to the previous credit for income tax 
paid to another state or country allowed a full year and part-year resident individual and 
shareholder of an S Corporation. 

  
•         Developmental disability account contribution credit: An individual, C corporation, S 

corporation or partnership is entitled to a 30% (maximum $10,000) credit for contributions 
made to the Developmental Disability service account in the state special revenue fund.  This 
credit may not exceed tax liability and the contribution for which the credit is claimed cannot 
be claimed as an itemized deduction or a deduction in computing net income.  There is no 
carryover provision of this credit and it applies only to contributions made within the tax year 
of the contributor. 

  

http://sao.state.mt.us/sao/forms/Exams/app/ApplicationQualifiedCharitableOrganizations.PDF


Watch for future articles on pass-through entity filing and reporting requirements in the February 
2004 issue of Rev-A-News. 
 
Revenue Director Quoted in Washington Post Article about Internet Taxation 
Washington Post reporter Brian Krebs called the Department of Revenue last month, seeking to 
interview Director Linda Francis about Montana's plans regarding Internet taxation in light of 
Congress' failure to renew the five-year Internet taxation moratorium.  
Krebs interviewed a number of state tax officials for the article, which ran in the Washington Post 
on Wednesday, December 17. 
Linda Francis said Montana has no immediate plans to tax Internet access after being told that if 
Congress does extend the access tax ban next year, it will likely be retroactive to November 1, 
2003.  She was quoted in the article as saying:  "Rather than go out there and try to get people to 
start making payments on access that we may have to refund anyway, we decided to wait and 
see what Congress ultimately does on this." 
 
Most state tax officials interviewed said they were disinclined to take advantage of the ban's 
expiration for fear that Congress would negotiate a quick fix. 
Harley Duncan, executive director of the Federation of Tax Administrators, expressed his opinion 
that most states probably understand that if they did try and impose taxes on Internet access 
when Congress hadn't finally dealt with the issue, they'd be inviting Washington to enact laws that 
would be stricter and more intrusive than the states would otherwise get. 
A representative of the National Conference of State Legislatures said it is not aware of any 
states that have legislation pending to tax Internet access. 
 
Customer Service 
Hosting the National Federal Tax Administrators Conference 
  
Montana has volunteered to host the annual National FTA (Federation of Tax Administrators) 
Tobacco Tax Conference in 2005.  More than 200 tobacco tax administrators from across the 
country will attend.  Having the conference here in Montana will provide an immediate economic 
boost to the state's economy, and will facilitate greater attendance by the state's wholesalers and 
government employees.   
  
  
2003 Individual Income Tax Booklets  
  
The 2003 Individual Income Tax booklets were mailed out shortly after Christmas.  The booklet 
also is available on the department's website for downloading.  This year the booklet has been 
improved with a new style and more color.   
  
There are a couple of minor corrections: 
   
•         On page 9 of the instructions under the heading of line 112, (Other Credits) the booklet 

incorrectly refers to Schedule III.  The reference should be to Schedule II.  
•         On Form 2A, page 3, Schedules V and VI, line 5 incorrectly refers to line 42.  The correct 

reference should be line 43.   
  
The department has corrected the errors on the related flat forms and related forms posted on our 
website.  Should you have any questions related to these corrections or the forms in general, 
please contact Joyce Purcell, Forms Coordinator at 444-5462. 
  
  
E-file is an Easier, Faster and More Accurate Way to File 
  



As the holiday season ends, it's time to turn our attention to filing individual income taxes.  
Electronic filing makes this task easier, faster and more accurate.  Last year the department 
processed more than 168,000 electronically filed returns.  Ninety-nine percent of these returns 
were error-free and processed without a problem.  The average time to process a refund was four 
days when direct deposit was utilized.   
  
The Federal/State E-File program starts Friday, January 16, 2004.  This year we are able to offer 
direct debit for electronically filed Montana returns.  This allows customers to file now and pay 
later.  The date the balance due is withdrawn from a checking or savings account can be delayed 
until April 15, 2004.   
  
•         For more information on Individual Income tax payments, please log on to Income Tax 

Express at: https://app.discoveringmontana.com/itf/.   
•         For more information on Business Tax Withholding payments, please log on to Business Tax 

Express at http://app.discoveringmontana.com/bustax/.  This is a new online service for 2004, 
which allows businesses to make ACH debit payments for withholding tax. 

  
Currently the department is working with software vendors in Participant Acceptance Testing 
(PATS).  The requirements for E-File in Montana are very simple.  First, you must be approved by 
the IRS to participate in the program.  Second, Montana-approved software must be used to 
prepare and submit returns.   By meeting these two requirements, returns can be submitted 
whenever they are ready.  The Montana E-File program runs through the October extension 
deadline each year. 
  
Please see the department's website for further information about E-File. 
  
  
Paper Check with Coupon Payments 
 
In an effort to provide better service to taxpayers, reduce workloads and increase efficiency, we 
ask your particular assistance with paper coupon payments for most tax types. 
 
 
•         Please only use coupons issued or approved by the Department of Revenue.  
•         Be sure to use the appropriate coupon for the payment that is being made. 
•         Refrain from photocopying another taxpayer's payment coupon.  In most cases, a coupon 

has specific customer information and a photocopied coupon may cause a payment to be 
attributed to the wrong account. Tax preparers are asked to remember to use the client's 
taxpayer-specific payment coupon. 

•         Use black ink for maximum clarity. 
•         Do not alter coupons in any way. 
•         Do not staple the payment check to the coupon. Be sure the scan line is printed with OCR-A 

font. 
•         When filling out a coupon, please use the number format shown below.  This will decrease 

processing errors. 

  
•         If you need coupons, or have any questions, please contact the department at (406) 444-

6900. 
  

Individual Income Tax Common Errors 

Please note the following common errors to avoid when preparing a tax return. 

https://app.discoveringmontana.com/itf/
http://app.discoveringmontana.com/bustax/


Individual Income Tax Returns 
•         Ensure that the social security number is correct, and that no number has been transposed.  

For married couples that file a joint or separate return, include both spouses' social security 
numbers. 

•         Please make sure the taxpayer address is correct.  An outdated or incorrect address will 
delay a refund.  Also, do not use the preaddressed label on the back of the booklet if the 
marital status, name or address has changed. 

•         Ensure the W2 and all other pertinent forms are attached, such as Form 2A if itemizing 
deductions. 

•         Double check that all pages of the Montana return are submitted. 

•         If filing with an extension, you must check the extension indicator box on Montana Form 2 
and attach copies of federal Forms 4868 and 2688, four month and two month federal 
extension forms, to the completed Montana return.  Do not send in copies of the federal 
extension prior to filing the Montana tax return.  

•         Complete the Preparer Contact Box located on the back of Montana Form 2. The "yes" box 
located directly below the preparer information must be checked to allow the department to 
contact the preparer directly on any issues relating to the return.  

•         When filing the Elderly Homeowner/Renter Credit Form 2EC, part A must be completed. 

•         The Montana extension is only an extension of time to file, not an extension of time to pay.  
To determine whether or not a payment is required, complete the worksheet on Form EXT. If 
there is an amount due, payment and Form IT-EXT must be filed on or before April 15. If 
there is no payment due, no documents are required to be filed and the extension is 
automatically granted. Ensure that the tax return is signed and dated.  If married and filing a 
joint or separate return on the same form, be sure both spouses sign the return. 

•         If filing the Montana return electronically, do not remit paper documents separately.  Maintain 
a copy of the Montana tax return and all pertinent attachments.  The department will ask for a 
copy of the tax return and supporting schedules, if necessary.   
 
 

Telefile or E-file Returns 
•         The department does not require a paper copy.  If you are concerned that the return did not 

make it to our system, please call our e-file representative at (406) 444-6957. 
 
 

Fiduciary Returns 
•         Use the proper Federal Employer Identification Number. Use the DOR-issued coupon when 

making a payment. Include the FEIN on the payment check. 
 
 

S. Corporation, Partnership, and Disregarded Entity Information Returns 
•         When filing a pass-through entity information return remember that you must account for all 

nonresident individual owners either by filing a composite return (Form PT-CR1), consent 
agreement (PT-NRA) or withholding (PT-WH). 



•         Not accounting for all nonresident individual owners may result in late file penalties assessed 
against the pass-through entity. 

•         For a non-resident owner to participate in the filing of a composite return, there must be a 
power of attorney on file authorizing the entity to file a composite return on behalf of the 
eligible participant. 

•         A composite return may be filed by a pass-through entity on behalf of a nonresident 
individual, foreign C. Corporation or a "second-tier" pass-through entity. 

•         The Montana consent agreement must be signed and dated by the nonresident individual to 
be valid.  The 2001 consent agreement, Form PT-CON, must be replaced with the 2002 
Form PT-NRA. Once the 2002 form is signed, the agreement is in affect for all subsequent 
years the nonresident individual remains an owner in the pass-through entity. 

•         Use Montana coupon IT-COMP when making a composite return (PT-CR1) payment. 

•         Where applicable, the composite return, consent agreement and withholding statements 
must be filed with the entity's information return.  Do not staple the composite return, consent 
agreement or withholding statements to the entity's information return.     

  
On the Internet 
  
New IRIS Web Pages 
As promised, a new informational section has been added to the department's website to provide 
key information and increase awareness of the department's new Integrated Revenue Information 
System (IRIS). 
  
The web pages provide a variety of information, including project overview and project status 
information.  There is also an information-request function to allow legislators, business 
taxpayers, state employees and citizens to ask questions or provide feedback about the project. 
  
The department's website is located at www.discoveringmontana.com/revenue.  Look for the 
special IRIS Project button in the upper right-hand corner. 
 
  
Cadastral and CAMA on the Web 
The Cadastral/CAMA Mapping website http://gis.doa.state.mt.us/ is in the final stages of year-
long update process.  Look for the new site (same address) in early 2004.  The updated site will 
contain enhanced web mapping commands and functionality, as well as additional GIS datasets 
that can overlay with parcel and CAMA data. 
  
Some of the new mapping features include a dynamic zoom in/zoom out and an easy to use pan 
feature.  Additionally, the new site will contain a search by geocode and subdivision that will allow 
users to zoom in on specific geocodes or subdivisions. 
  
The site will also include digital imagery, mostly taken in the mid to late 1990's, and images of all 
USGS topographic maps across Montana.  Users will be able to toggle on and off these datasets 
and use them in conjunction with parcel and CAMA data. 
  
In partnership with the Department of Administration, Information Services and Technology 
Division (ISTD), who administers the site, DOR will be providing ISTD monthly updates of CAMA 

http://www.discoveringmontana.com/revenue
http://gis.doa.state.mt.us/


information as well as updated parcel line work all across Montana to ensure the data is never 
more than several weeks old. 
  
CAMA and parcel data is also being deployed within several new web mapping applications at 
the Montana State Library, Natural Resource Information System program.  NRIS will be using 
this data in their Montana Digital Atlas and GIS Data Bundler tools.  Check out the NRIS site at 
http://nris.state.mt.us/. 
  
  
About the Agency 
  
Calendar of Events 
  
Committee Meetings 
For committee membership, agendas, minutes and reports, visit our website at 
www.discoveringmontana.com/revenue.  

  
Tax Reform Legislative Interim Committee and Property Tax Reappraisal Interim 
Committee meet at the State Capitol, Room 317 in Helena on January 12-13.  The 
agendas have not been finalized.  
  
The Property Tax Exemption Legislative Interim Committee meeting scheduled for 
January has been cancelled.     
  

Holiday Closures (state holidays) 
Martin Luther King, Jr. Day - Monday, January 19, 2004 
  
 
About the Agency 
  
Meet Our Leadership 
  
Jody Brandt, Budget Analyst, Director's Office 
Jody is responsible for monitoring the department's budget and expenditures to ensure 
compliance with state laws.  She works closely with division administrators and bureau chiefs to 
ensure the needs of each division are addressed in the department's budget.  Jody is also 
responsible for preparing the department's biennium budgets.  During the budget process, she 
works with the Office of Budget and Program Planning and the Montana Legislature to answer 
questions regarding the department's budget requests. 
  
Jody is a Certified Public Accountant (CPA) and a graduate of Carroll College, with a B.A. in 
Accounting.  Jody has worked for the State of Montana for 17 years. She started in the legislative 
branch at the Legislative Audit Division in January 1986 and held the positions of Financial-
Compliance Auditor, and in later years Audit Manager.  Jody joined the Department of Revenue 
in April 2000 as the department's budget analyst.   

Jody was born and raised in Helena.  She and her husband Jeff have three children and one 
grandchild.   

 
Revenue Employee Deployed 

http://nris.state.mt.us/
http://www.discoveringmontana.com/revenue


Doug Miller, an employee in the Business and Income Taxes Division and a member of the 
Montana National Guard, recently was called for duty in Operation Enduring Freedom.  We all 
know from watching the evening news, all of our service men and women in Iraq are in "harm's 
way" so our thoughts and prayers are with them. 
Doug Miller is a former Captain in the Army who served 3 1/2 years before joining the National 
Guard. He has 24 years of service in the Army and National Guard. He is now a Sergeant in the 
National Guard and a Helicopter Mechanic with Company L - 151st Aviation. In Iraq, he will be 
part of the DART team, which stands for "Downed Aircraft Retrieval Team."  As you know, a 
downed aircraft incident can mean it is down as a result of enemy fire, and the retrieval team may 
be facing hostile fire as well while trying to retrieve the aircraft and its crew. Doug has been called 
up on a two-year deployment. One year will be spent in Iraq, the second year may be in another 
state or non-combat zone where he will be replacing other National Guard or military personnel. 
Doug's current orders are for the area between Baghdad and Tikrit--areas that are very volatile. 
Doug has two daughters, Toni (15) and Katie (16).  
Doug's thoughts on leaving: "I going to support the other units who are there. If they need help, 
I'm willing to go. I'm concerned about how we're going to fight fires next year because we're going 
to have so many helicopters deployed. We saved the state millions because we were able to put 
out fires so much faster with the helicopters." 
  
Career Opportunities 
  
The Department of Revenue posts new job opportunities on Wednesday and Friday each week.  
Visit our website www.discoveringmontana.com/revenue and go to About the Agency for current 
job opportunities. 
 

http://www.discoveringmontana.com/revenue
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